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VISIT OUR WEBSITE FOR MORE HOPE STORIES,
PHOTOS, AND VIDEOS

Sign up for our newsletter at www.hope-homes.org.
Also, follow us on LinkedIn or Facebook. We’d love to hear from you

and continue the conversation!

On our cover: HOPE residents and California MENTOR Supported Living Staff shine outside the front
entrance of their beautiful home. From left: Jeri Miles (Area Director), Crystal Williams (Clinical Direct Support
Professional), Lea, Ashley Shaw (Program Supervisor), Michelle
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It is an exciting time to be the Board President at HOPE! It is an honor to
work with such a dedicated team that is laser-focused on addressing the affordable
housing needs of people with developmental disabilities, and it is incredible to see
the innovative and resourceful ways that they are getting this job done. Our mission
is challenging, but with the collaboration of our staff, donors, volunteers, and
community partners, we have once again taken a giant step forward this past year.

[ am happy to welcome you to our Annual Journal. This publication features our
Impact Report, Tournament Guide for the 12th Annual Charity Golf Classic, poignant
stories about our mission in action, and stunning photos that bring to life our work
in the community.

The stories in this issue discuss not only our core function of creating housing that
is least restrictive for our residents and most inclusive in the community, but also
how we recognize that employment is key to achieving one’s goals in life. I invite
you to read the story, “HOPE Is Proud to Partner with SVS on Landscaping Services
That Keep Our Homes Looking Beautiful and Employ People with Intellectual and
Developmental Disabilities,” that highlights this topic. We also feature two stories that
focus on new Supportive Housing locations on Redondo and Daisy Avenue in Long
Beach that were designed for individuals looking to live with greater self-reliance.

As you'll see in our Impact Report, HOPE continues to grow our housing portfolio
and now serves 338 individuals in 136 homes. Our four housing models: 24-Hour
Residential Care Homes, Supportive Housing, Independent Living Housing, and
College to Career Housing are designed to create the options needed to balance the
supports and independence desired by our residents.

Inside this issue, you'll also find the Tournament Guide for our 12th Annual Charity
Golf Classic. This event launched in 2008 and since then has raised more than $1.6
million to amplify our work. This guide highlights this remarkable event’s details,
schedule, sponsors, recognition of our committee members and volunteers. A big
thank you to our 2019 participants!

So here is my call to action: Get involved in whatever way feels right for
you. You can volunteer, become a donor, or advocate for our mission. Visit
www.hope-homes.org to find the many ways to get involved. I promise you, your
efforts will make a significant impact on the life of a person with developmental
disabilities by empowering them through housing to follow their dreams.

Sincerely,
(G b (el

Barbara Robinson
HOPE Board President
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At Brown & Brown our unique culture enables us to quickly chase down new opportunities, adapt our
products and services to best meet market demands, and satisfy our clients.

Property & Casualty Focused

Our Commerical team takes a multidisciplined approach
toward insurance and business risk management, providing
comprehensive reviews of your company’s existing policies
to ensure that you are truly covered for all of the exposures
you face in the workplace.

Employee Benefits Focused

Our Benefit team works with your company to maximize
benefit value while minimizing benefit cost, ensuring the
competitiveness of your Benefit Health and Welfare pro-
gram within the marketplace.

Personal & Private Client Focused

Our Private Client team specializes in finding the right price,
coverage, and service for all your personal needs to ensure
that your property, collections, vehicles, and everything
else of importance to you have appropriate coverage levels
to protect their full replacement value.

Full Service Agency

Workers Compensation

General Liability

Property Liability

Executive Liability (Directors & Officers Insurance)
Professional Liability (Errors & Omissions)
Provider Stop Loss and HMO

Employment Practices Liability (EPLI Insurance)
Medical Professional Liability (Malpractice)
Cyber & Privacy

Inland Marine

Excess Liability

Pollution

Commerical Auto

Umbrella

We are insurance professionals serving you and your organization in a consultative manner, working
as an extension of your risk management team. Our goal is to expand on your existing coverage while

continuing to lower your premiums.

Scott Murphy

714-221-1829 | smurphy@bbsocal.com | www.bbsocal.com

Congratulates

HOPE on a successfu
vear of serving the
community through

housing!
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about

HOPE

outcomes

*

*

Choice, dignity, and
independence

Improved health and
behavior

Stability and security

Empowerment to succeed at
school and work

Social injustice addressed
by creating homes for a
historically underserved
segment of society

Lower homeless rate for a
vulnerable population

Safer and healthier housing
in our cities

Peace of mind for family
and friends of adults with
developmental disabilities

our

HISTORY

HOPE was formed

in 1994 by Harbor
Regional Center and
concerned parents who
were worried about
their children’s future
housing stability.

our

MISSION

Create stable, affordable
housing for people

with developmental
disabilities.

our

VISION

HOPE envisions a world
in which all people
with disabilities can
live where and with
whom they choose in
safe neighborhoods at
affordable rents.

BRI IMPACT

The value of empowering individuals to live as active and contributing
members of their communities is at the very heart of HOPE. And there is
no doubt—Iliving a life as independently as possible, and having a place
to call home, changes people’s lives.

HOPE partners with Regional Centers to offer a variety of housing
models. Regional Centers are private, nonprofit corporations that
contract with the State Department of Developmental Services to
provide or coordinate services and supports for individuals with
developmental disabilities that include autism, cerebral palsy,
intellectual disability, and epilepsy.

Since 1995 HOPE homes have allowed people with developmental
disabilities to live a life they may have only dreamed about. Whether
residing in a HOPE Independent Living, 24-hour Residential Care,
Supportive or College to Career housing, HOPE tenants are making their
dreams come true.

WANTAPROGRAMS

HOPE Independent Living homes empower adults with developmental
disabilities to live with increased self-reliance without the threat of
social isolation. Our residents pay 30% of their income toward rent and
receive varying levels of in-house supported services.

HOPE 24-Hour Residential Care homes serve people with increased
medical and behavioral needs. Our residents receive around the clock
support from state licensed service providers in safe, comfortable home
environments that are certified through the California Department of
Social Services and California Department of Public Health.

HOPE College to Career housing provides a dorm-like setting for
students with developmental disabilities attending community college.
These residents are in pursuit of a certificate or degree and may require
additional on campus and residential supports.

HOPE Supportive Housing provides residents with individual units
and access to broader supported living services from staff working out
of dedicated, on-site offices. This model is designed for people who are
interested in moving from more restrictive housing models, such as
24-hour residential care homes, institutions, or hospitalized settings, or
who are transitioning out of living in a parent’s home.

JOURNAL 2019 @ HOPE 7



Community Celebrates

Grand Opening of HOPE on Redondo!

From left: Daryl James, John Thomas, Councilwoman Suzie Price, Mayor Robert Garcia, Joe Ramirez, Derrick Mims, Herlinda Chico,
Nicholas Cabeza, and Kristin Martin. (HOPE)

By Ian Nevarez

Long Beach: We were deeply moved on June 26th
by the outpouring of support that HOPE received
at the grand opening of our newest homes on the
100 block of Redondo Avenue. Thank you to those
in attendance, volunteers, and, of course, our
many project partners. This day would not have
been possible without you. Our guests heard from
Mayor Robert Garcia, Councilwoman Suzie Price,
HRC Executive Director Pat Del Monico, and many
others about how important housing like this is
for the community and specifically for people with
intellectual and developmental disabilities.

This rehabilitated, six-units of housing is now
home to seven low-income adults with I/DD,
while one onsite unit is reserved for supportive
living service staff. The project was funded with

8 HOPE @ JOURNAL 2019



Joe Ramirez, new resident of HOPE on Redondo

support from the City of Long Beach and the Long
Beach Community Investment Company, as well
as foundation grants from Bank of the West, Wells
Fargo, Bess ]. Hodges Foundation, Union Bank, The
Ahmanson Foundation, Del Harbor Foundation,
and Opus Bank. On-site services will be made
available to residents through Harbor Regional
Center and Ambitions CA.

To learn more about this project and the housing
needs of people with developmental disabilities,

Mayor Robert Garcia

read this excellent article published in the Long
Beach Post: bit.ly/2KkzrjFQ

To find out more about our grand opening
celebration and one of our newest residents,
read the below article published in the Press-
Telegram: bit.ly/2kYhhya

With your support, HOPE will continue to pursue

our important mission with a sense of urgency,
passion, and integrity.

Living room of HOPE’s newest Homes on Redondo Avenue.

Community members interested in supporting the mission of HOPE can find out
more information on how to volunteer, attend future events, or donate at
www.hope-homes.org.

JOURNAL 2019 ¢ HOPE 9



GIVE THE GIFT OF GENEROSITY...

Check out our HOPE HELPS GIFT CATALOG for all the ways you can give by

visiting www.hope-homes.org/hopehelps/ and fill our this order form:

Name: Gift Item: |
ey Amount: $ [_]Please charge my credit card.
City: [ IMasterCard []Visa [ ]Discover [ JAmEx

State: Zip: Card #:

Email: Exp. Date: Sec. Code:

was made in their name. Fill in your message for the card in the box below:

Name:

Address:

Detach and mail to 1155 E San Antonio Dr, Long Beach, CA 90807 or visit online at www.hope-homes.org/hopehelps/.

Pwmﬂaﬂ/ged/CWd/ Complete the information below to send a card notifying a loved one that a gift E
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SVS Team provides landscaping at a HOPE home. From left: Luis,
Wilber, Donaciano, Ignacio, and Mario. Front: Gabriel. (SVS)

By lan Nevarez

OPE knows that living an ordinary,

independent life is a primary goal

for people with intellectual and

developmental disabilities (I/DD).

Housing plays an enormous role in
achieving that objective, but how can someone afford
a home in this challenging real estate market without
ajob? If HOPE truly wants to be a part of the solution,
then we also must prioritize creating employment
opportunities for this population. That is why, in
2016, we started a contract with the landscaping arm
of Social Vocation Services (SVS), a statewide service
provider for people with 1/DD.

SVS was founded in 1977 as a small after-school
program for teenagers with autism. Since its
establishment, SVS has grown to serve over 4,000
individuals with intellectual and developmental
disabilities throughout California. They offer a

wide variety of services to meet the needs and
interests of a diverse population, from day programs,
work programs, and licensed group homes. Their
landscaping business has been operating for nearly
20 years while providing jobs and personal growth

HOPE Partners

with SVS on
Landscaping

Service That
Employs People
with Developmental
Disabilities

opportunities for people with I/DD.

The current employment rate for people with
intellectual and developmental disabilities in
California lags far behind the rate for those without
disabilities, as well as the rate for people with

all other types of disabilities. While a majority of
people with /DD desire to work, the State Council
on Developmental Disabilities (SCDD) reports that
during the past decade, little more than 13% of this
population has been employed. Despite efforts to
enhance employment opportunities, substantial
barriers to accessing gainful employment still persist
for a majority of these individuals.

This reality has a significant impact on the ability

of people with intellectual and developmental
disabilities to afford rents. Currently, 8 out of 10
people with [/DD must rely on Supplemental Security
Income (SSI) to support themselves. A typical SSI
payment is around $900 a month or $10,800 a

year. SSl-level income is less than 20% of the area

“There is pride in being able to contribute financially to their independence, a

chance to make friends, and an overall ability to stay active and feel useful.”

12 HOPE @ JOURNAL 2019



median income for Los Angeles County and below the
2019 federal poverty line of $12,490. According to the
2014 Half in Ten Report from the Center for American
Progress, 28.4% of adults with disabilities live in
poverty, and adults with intellectual and developmental
disabilities represent 16% of all adults living in poverty.

Housing is generally considered affordable when the rent
or mortgage is no more than thirty percent of a person’s
income. For a person living on a $900 a month SSI
payment, affordability would translate to no more than
$270 a month. Rents at this level are nonexistent in Los
Angeles County. In fact, in Los Angeles, an average one-
bedroom apartment rents for $1,360 and is five times
more than what a person living on SSI can afford.

Jobs are vital to addressing this issue for people with
[/DD. The SVS Downey Community Inclusion Services
gardening group is just one example of the wide variety
of work opportunities SVS offers their clients statewide.
In order to be employed by SVS as a landscaper,
candidates must demonstrate safety awareness skills
and the ability to operate gardening equipment such as
lawnmowers, edgers, or weed and hedge trimmers.

HOPE will be looking for ways to further expand our use
of their excellent services.

Employees of this service take pride in their work.
They are very detail oriented and guarantee a
beautifully landscaped yard every time. HOPE can
attest that they genuinely care about us as customers
and the lawns and gardens they service.

When a person with an intellectual or developmental
disability is given the opportunity to work, they
benefit in more ways than just receiving a paycheck.

There is pride in being able to
contribute financially to their
independence, a chance to make
friends, and an overall ability to stay
active and feel useful. “There’s a lot
to do,” employee Ignacio M. says,

“It keeps me busy:. I like to use the
lawnmower!”

Because of our donors, volunteers,
and advocates, HOPE can pursue
our mission of creating stable,
affordable homes for people with
developmental disabilities, while
never losing track of why we do
what we do. With your support,
HOPE will continue to keep our
values front and center as we create
independence, choice, and dignity
through housing for those we serve.

To make a tax-deductible donation to HOPE, visit weblink.donorperfect.com/hope_donate,
and to learn more about SVS, visit: www.socialvocationalservices.org.
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nce again, HOPE is delighted to host our
12th Annual Charity Golf Classic that to
date has raised more than $1.4 million
to support our mission. This year the
event takes place at Old Ranch Country
Club in Seal Beach, California, for a spectacular day
of golf, food & drinks, silent auctions, opportunity
drawings, and prizes. All proceeds benefit HOPE for
the acquisition and rehabilitation of future homes.

Players enjoy fun contests, a wonderful lunch, and
beverages throughout the day. The evening’s awards
ceremony and tournament dinner also provides
guests with the opportunities to win fabulous items
in our raffle.

schedule of

ACTIVITIES N

9:00 AM e Golf Player Registration Open
e Opportunity Drawing and Raffle
Tickets Sales Begin
e Driving Range Open

10:45 AM  « Golf Tournament Kick-off: Rob
Fukuzaki, Weekday Sports Anchor
for ABC7 Eyewitness News

11:00 AM ¢ Shotgun Start
e Lunch Served on the Cart

4:00 PM ¢ Tournament Play Concludes
e Cocktail Lounge Open,
Hors d’oeuvres and Silent Auction

5:30PM e Tournament Dinner and “Creating

Independence Program” with Master
of Ceremonies Rob Fukuzaki

e Program Speakers

e Tournament Winners Announced
and Awards Presented

o Winners of Silent Auction, Raffles,
and Opportunity Drawings for
Pebble Beach and New York

7:30 PM e Tournament Dinner Concludes

JOURNAL 2019 @ HOPE 17



HOPE makes
the world a
better place.







tournament

VOLUNTEERS

It is impossible for HOPE employees alone to coordinate such a large and impactful event. A big thank you

to our volunteers who each year help to make this annual tournament so special and wildly successful.

tournament

COMMITTEE

event

VOLUNTEERS
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James Frawley,

Registered Principal, Westside Management

Janet Nelson,

Vice President, International City Bank

Robert Irlen,

Nori Dempsey,

Dempsey Motorsports

Forrest C. Riopelle,

CFO & Corporate Counsel, Irlen Institute

Barbara Robinson
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Brad Onomura
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Cheryl Stevens
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Jesus Jimenez

Jose Macias
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Justine Nevarez
Kaye Quintero
Kelley Finan

Kelly Sutton

Kent Yamashiro
Latoia Lyons

Liz Cohen-Zeboulon
Marcey Brabender
Maria Rivas

Mary Kaye Kilcullen

Mercedes Lowery

Vice President, Opus Bank

Mia Gurri
Michelle Mancera
Nick Carter
Patricia Flores
Rachel Signey
Renee Barot
Rithy Hanh

Sonia Gomez
Stacy Schafer
Tim Majka

Ute Czemmel
Virginia Newman

Yalda Noorzai
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master

CEREMONIES

HOPE is once again delighted to welcome
Rob Fukuzaki as our emcee for this year’s event.

Rob Fukuzaki is the weekday sports anchor for ABC7 Eyewitness News, as well
as host of special sports programming like Slam Dunk, and Chargers pre- and
post-game shows. When Rob joined ABC7 in 1994, he became the first male
Japanese-American TV anchor in Los Angeles local TV News.

Rob was born on July 4 in Torrance, California, but was raised in Honolulu,
Hawaii, where his family relocated when he was 3 years old.

Rob attended Mid-Pacific Institute, a private high school in Honolulu, and
graduated in 1984. He attended the University of La Verne in Southern
California and earned a B.A. in Broadcast Journalism with an emphasis in radio
and television in 1988. While at La Verne, Rob was chosen the university's
Broadcaster of the Year in 1986, 1987 and 1988. He also won several awards
from the Southern California Broadcast Journalism Society.

Rob worked for the Top 40 radio station KXPW in Hawaii. In 1989, Rob began
working part-time for KITV in Honolulu doing sports reporting. He eventually
got a full-time slot in late 1989, working as the station's weekday sports
reporter and weekend anchor. One of his more memorable assignments at

KITV was an award-winning hour-long special on Sumo in Japan. The broadcast
featured the three top-ranked wrestlers from Hawaii, including Grand Champion
Akebono and Grand Champion Musashimaru.

Since joining ABC7, Rob has done a great deal of work for the community,
hosting charity events and emceeing benefit dinners. In 1997, Rob - along with
his friends and family - founded the Heads Up Youth Foundation, of which Rob is
the chairman. The goal of the foundation is to assist disadvantaged youths in the
Southland through sports programs. For more info visit their website at
www.headsupyouthfoundation.org.
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OpusBank.

P rO U d S pO n SO rS Of 1: h e You need abanking partner that knows the lay of the land

and can provide the tools, capital, and counsel to help your

I I o p e G O I f business grow. Opus Bank” has what you need, along

withauniquely personalized approach that's supporting

I o u r n a m e nt business growth up and down the West Coast.

Callto schedule an appointment with a Banker: 213.277.9747

Or visit one of our locations: OpusBank.
OPUSBank-com/ |Ocati0ns Commercial Banking | Commercial Real Estate Banking | Personal Banking
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HRAWING

PEBBLE BEACH

VACATION

NEW YORK CITY

NEW YORK

WIN 2 NIGHTS FOR 2 IN A BEAUTIFUL, OCEAN VIEW ROOM AT
THE INN AT SPANISH BAY

Including a round of golf for two at The Links at Spanish Bay and another
round of golf for two at Pebble Beach

Donated by Bob McGuire,
CEO, Pathway, Inc.

WIN 2 NIGHTS FOR 2 AT THE WASHINGTON SQUARE HOTEL
Including a $1,000 Visa gift card and dinner for 2 at North Square Restaurant.
Donated by Marc and Judy Garrett.
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Stronger with Shield -

Supporting Individuals with Intellectual and Developmental Disabilities
Incontinence Enteral Nutrition Ostomy Urological Wound Care

0 of our customers would recommend
0 Shield HealthCare to friends and family.

CONNECT WITH US

O06000

www.shieldhealthcare.com

To place an order for home medical supplies, please call us today at 800.210.7153
We accept Medi-Cal, Medicare and most health plans.






impact REPORT




Welcome to Our

Grand
Opening of
Redondo
Housing

Service
Day

hank you to you - our partners - for another stellar year at HOPE. It continues to be my great

pleasure to lead this organization alongside an outstanding team of board members, staff, funders,

business partners, donors, and volunteers. Because of your support, HOPE has continued to grow
and expand its mission of offering safe and stable affordable homes to those in our communities who are
the most vulnerable. As housing costs and rents continue to skyrocket, and demand for affordable housing
climbs for people with intellectual or developmental disabilities (I/DD), your support is more critical than
ever. So thank you for being there along-side us, for generously supporting our growth, and for continuing
to make housing for those we serve a priority with your time and your giving.

We are so pleased to be able to, year after year, create additional affordable housing for new residents.
With the grand openings of our multi-family properties on Daisy and Redondo in Long Beach, we were able
to offer homes to 14 additional people, with Harbor Regional Center and their partners supporting these
individuals with on-site services. We already have an additional seven units of specialized housing in the
works for this coming year. During this past fiscal year alone, HOPE grew our total housing assets across all
programs by over seven million dollars. Our banking, foundation, CDFI, and city partners helped provide us
the capital to be able to make and finance these important purchases.

Of course, there will always be aneed at HOPE to develop more affordable housing, butitis equally important
to us that our existing homes are in the best condition possible, and that our clients are living in the safest
and healthiest environments. To that end, the foundation community supported us with over $350,000 in
grants; most of these funds went to upgrading and renovating the oldest homes in our portfolio, providing
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accessible features where needed. This “Aging in Place” initiative
will continue over the next several years, and we invite you to be a

part of it as a donor.

Speaking of donors, this year we also welcomed new Mission Makers
and Ambassador 5 Circle Members to our team. These are our
recurring-gift and major-gift givers. Those of you who generously
support these programs are genuinely making a sustaining impact

and empowering us to do the work we do. Thank you.

HOPE is committed to not only making an impact locally, but we
are focusing our efforts on regional and state-wide issues related
to housing for people with developmental disabilities. To that end,
we have maintained our status as chairs of both local and statewide
housing consortiums to advocate and affect positive change. Though
currently there is no State or County funding dedicated to creating
housing for people with /DD - as there is with other special needs
populations - we’re anticipating great things to happen really
soon in this area, and we hope to see more funding and more
housing developers, looking to support I/DD housing. The need is
enormous, and we know we can’t do it alone. So we continue to seek
new partners and relationships to grow housing opportunities for

those we serve.

With your continued support of HOPE’s mission: through your time,
your donations, your funding, your business partnerships, and the
many ways you give, we are truly enriching the lives of people with
[/DD through housing. Together, we look forward to continuing our
efforts to help solve the housing crisis one unit at a time, one person
at a time. So thank you for staying engaged, thank you for being part

of the solution, and thank you for changing lives.

Kristin Martin, Executive Director

HOPE Board of Directors
OFFICERS

Barbara Robinson, President
Rhiannon Acree, Vice President
Bob Irlen, Treasurer

Nori Dempsey, Secretary

MEMBERS

Jim Haney

Kelly Sutton
Kristine Engels
Mead Duley
Robert Wasserman
Sandra Teodoro

HOPE Staff

Kristin Martin, Executive Director
Denise Fanelli, Associate Director
Charles DeCuir, CFO

Daryl James, Director of
Development & Asset Management

Alice Vincent, Accounting Manager

Jasmine Buchanan, Accounting
and Compliance Analyst

Rosie Diaz, Project Manager

Jennifer Byram, Manager of
Donor Relations

lan Nevarez, Manager of
Community Relations

Lauren Quijano, Communications
& Fundraising Coordinator

Patty Evans, Consultant

Contact Us
Email: info@hope-homes.org
Toll Free: (877) 311-HOPE

HOPE, Inc. is a 501(c)(3)
organization that relies on the
generosity of donors to sustain its
mission and programs.

(EIN# 33-0618316)
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communities grow.
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Josh Hamilton
(310) 642-2030
JHamilton@centuryhousing.org
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simplifying

SERVICES "ROADS COMMUNITY CARE CLINIC
AVAILABLE A fully integrated, state-of-the-art, 10,000 square-

foot, healthcare clinic located at 121 S. Long Beach
Blvd. Compton, CA

mediCal WELCOME
mediCare WELCOME
new patients WELCOME
walk-ins WELCOME

Mon-Fri 830A-6P Sat 9A-6P

BERO.AD.S. (310)627-5850

17
L | COMMUNITY CARE CLINIC



thank

HOPE'S JULY 2018-JUNE 2019 DONORS

$20,000 TO $200,000
The Ahmanson Foundation
Ambitions

Del Harbor Foundation
UniHealth Foundation
Wells Fargo Foundation

$10,000 TO $19,999
Bank of the West
California Mentor

Del Monico, Pat

Integrated Life, LLC

Kaiser Permanente Hospitals
South Bay

LRA Interpreters Inc.

Social Vocational Services

$5,000 TO $9,999

Bess J. Hodges Foundation
Cambrian Homecare
Centinela Feed Inc.

Embassy Management, LLC
Life Steps Foundation

MUFG Union Bank Foundation
Opus Community Foundation
Pamela Muir

R.0.A.D.S. Foundation

Robert Irlen

Todd Mclntosh

$1,000 TO $4,999

Appleby Property Management
Ariel Resurreccion
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i Brown & Brown Insurance Services
i of California, Inc.

: Citadel Homes, Inc
: Clearinghouse CDFI
Community Provider of Enrichment
i Services, Inc.

 Darrin Freeman

: De Leon Billy, Inc.

Del Sol Homes, Inc.
Dempsey Motorsports

City National Bank - Long Beach Digital Security Services, Inc.
: Dilworth Construction
Easterseals Southern California
Edgepoint Capital Advisors
Gonzalez Construction Co.
Granite Foundation

Graphics and Designs Plus
Guerra Law

Harris Financial Advisors
Hinricher, Douglas & Cousino LLP
In Joy Life Resources Inc.
International City Bank

City National Bank - Los Angeles Kidder Mathews

i King's Hawaiian

Long Beach Community

: Foundation

Marsh & McLennan Agency
Mercedes Lowery

Merci Gonzales

Modern Support Services
National Support Services, Inc.
Pacific Premier Bank

Pioneer Homes of California, Inc.

Ramlaoui Family Foundation
| Real Estate

Sandra's House LLC 1, 2, and 3

i Socal Office Technologies / MRC

i Southern California Behavioral
i Counseling
i Strategic Designs Insurance

Services

UMS Banking

: Wasserman Commercial
Westside Financial Management
: Windes

: $500 TO $999

Alice Vincent

: Alipio Quality Homes
Dantonio Alvarez

Erica Reimer Snell
Homes, Inc.

Joanne Reierson

Judith Lane

: Juliette Gabel

Lisa Biernot

Living Spaces

Maria Rivas

: Maribel Pena

Melinda Sullivan
Musick, Peeler & Garrett
¢ Nancy Mary

¢ Pacific Home Care Corporation
PBF Energy

. Plaza De Madrid

: Rhiannon Acree

¢ Ricardo Perdomo

© Shipmates Restaurant &
i Sports Bar

Studebaker Home / RSM
¢ Terri Nishimura

: $100 TO $499

Ana Osborne

: Anthony Molino

¢ Antoinette Perez

. Atsushi Kira
 Barbara Del Monico
 Barbara Robinson
Benson-Taylor, Sandra
: Berenbaum Methven, Susan
 Berkshire Hathaway

: HomeServices
 Bjoern Petersen

¢ Bradley Blair

: Brenda Bane

Brenda Cortes-Suarez
: Carmine Manacone
 Catherine Carothers
Catherine McConville
: Cathy Lugo

Cheri Maggio Gregg
 Christine Mei

Cindy Garcia

Claudia Lopez

© Connie Stewart
Courtland Hall

Craig Benjamin
Critter Busters
Cynthia Montero
Daniel Quintana
Daryl James

David Nevarez

DBA Miraleste Automotive
Delia Juarez
 Denise Fanelli

¢ Denise Muscarella
Dinora Moran

CONTINUE ON NEXT PAGE



YOU'VE
BEEN
GENEROUS

Douglas Erber i Enedina Gonzalez i Gail Taylor i Jack DeVeny
Douglas Macphee Erica Magony Gary Tani James Frawley
Ed Parker Erika Braxton-White George Walker Jason Guidry
Edward Gonzalez Erika Castillo Glenda Lang Jennie Machado
Edward Kutik Errol Clarke Heather Flores Jennifer Byram
Elena Viera Forrest Riopolle lan Nevarez :

CONTINUE ON NEXT PAGE

IN SPECIAL RECOGNITION OF

Pam Muir Joins HOPE’s Ambassador 5 Circle
to Support our Work with a Major Gift

For more than two decades, Pam Muir has been a
tireless advocate for people with developmental
disabilities. In the formal capacity as a conservator

for this population at Inland Regional Center she has
championed their rights, and by sitting on boards of
nonprofit organizations she has steered support in their
direction. Currently, Pam is a Board Member for the Del
Harbor Foundation that has contributed nearly $600k
to the mission of HOPE since 2012. She has also been

a direct donor to our cause. Since 1999, she has given
more than $15,000 of her personal finances to HOPE.
Her most recent gift came earlier this year and was in

HOPE Executive Director Kristin Martin receives a generous $5,000 donation i i ifi
from Pam Muir as she officially joins the Ambassador 5 Circle. (HOPE) the amount Of $5'000 ThlS glft quahﬁed her for G
Ambassador 5 Circle.

Members of HOPE’s Ambassador 5 Circle are among some of our most important donors. They are bound
together by a shared commitment to HOPE’s mission of providing stable, affordable housing for adults with
developmental disabilities. This select group of individuals and companies has committed $5,000 or more
to our work, allowing us to move quickly when extraordinary opportunities arise.

Pam is an inspiration to our team. Her most recent donation empowers those which we serve to live with
increased independence as active and contributing members of their community. Thank you, Pam, for
helping HOPE change people’s lives.
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Johanna Duran
John Betham

Jose Macias
Joseph De Leon
Judy Samana Taimi
Judy Wada

Julian Cantu
Karen Ellis

Karl Feeken
Kathryn Platnick
Keith Penman
Kenneth Bowman
Kirk Oshinomi
Kristin Martin
Larry Acree

Larry Mah

Laura Gonzalez
Laura Higgs

Laura Thompson
Lemuel Gonzalez
Lina Yuan

Linda Awana

Liz Cohen Zeboulon
Long Beach City College
Foundation
L'Opera Ristorante
Louise Soe

Luis Bridgewater
Lyle Walter
Margaret Eaton
Maria Arredondo
Maria Magdaleno
Mariano Sanz
Marilynn Sciame
Mary Celenza
Mary Hernandez
Mary Rose Kalem

HOPE APPRECIATES ITS SUSTAINING
DONORS IN THE MISSION MAKERS
PROGRAM

i Mary Wilkins
Masayoshi Kobayashi
Maxine Brako

Mayra Salas

Megan Guerrero
Melina Casillas
Melody May

Meri Gyetvay
Metropolitan West
Mia Gurri

 Mike and Johanes Witte
Mike Munoz

Misty Colwell

Nancy Spiegel
 National Financial Realty
: Norma Delgado

: Patricia Bart

¢ Patricia Evans

: Paul Winchell
 Paula Luna

: Peppermint Ridge

¢ Phillip Appleby

: Racquel Frawley

: Raymond Juarez

¢ Ricardo Banos
 Richard Michaels
Rick Travis

: Rigo Elizondo
 Robert Bokmuller
Robert Mcguire

: Robert Mosher
Robert Wasserman

© Ronald Kaichi
Rosemary Pimentel
Roxanne Carter-Burnell
Saidy Espadas

© Scott Biernot

i Sean Murphy
Sharon Wickline
Sheri Sands
 Shield Healthcare
Sindee Smolowitz
Sri Moedjono Schuster
Stacey Risotti
Stacy Schafer
Steve Goclowski
Sue Zelaya
Suzanne Licht
Tengco Inc.
Terence Kennedy
Teresa Danton
Terry Antonelli

: Tess Resurreccion
: Theresa Bruns
 Theresa Coblentz
: Thomas Conroy

: Tim Marshall

: Tim Marshall

: Tim Mock

: TLD Law

: Una Warde

© Unipharma, Inc.
Vincent Sanchez
Virginia Newman
 William Rea
Wynn Sherman
Yong Joon Moon

© Young & Logan Keesal
Yvonne Delgadillo

: IN KIND DONATIONS
Aquarium of the Pacific
 Barbara Robinson

{ Bronzed Sugar

We are pleased to recognize these individuals who provide steady
financial support to HOPE throughout the year. These contributions
make a tremendous difference in the lives of our resident. Thank you!
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: Buono's Pizzeria Restaurants
District Wine

Elyse Kaiser

Grammy Museum

£ IN-N-OUT Burger

Island Packers Cruises

James Alcantara

James Frawley

Jennifer Lauro

Judy Wada

 La Mirada Theatre

Living Spaces

Long Beach Symphony Orchestra
L'Opera Ristorante

Mary Celenza

i Maureen De Leon

: Nori Dempsey

Original Giuliano's Delicatessen
i and Bakery

Original Tommy's Hamburgers
Palos Verdes Performing Arts -

i Norris Theatre

Pasadena Playhouse

Pathway, Inc.

Risha Armstrong

Santa Anita Park

Santa Monica Seafood Company
Socal Office Technologies / MRC
© Southwest Airlines

Trader Joes - Long Beach




HOPE, INC.

MAY YOU ENJOY
CONTINUED SUCCESS!

HERE'S TO ALL YOU DOl

ONE WILSHIRE BOULEVARD
LOS ANGELES, CALIFORNIA 90017
(213) 629-7600

WWW.MUSICKPEELER.COM




2018-2019

We are so proud of the accomplishments we have achieved this year in collaboration with our
donors, colleagues, volunteers, and corporate partners. Thank you for enabling our mission!

€ HOPE once again has dedicated more than 85% of our budget to directly
support programming.

€ HOPE has increased fixed assets during the 18-19 fiscal year by 15% or
$7.3 million.

€ HOPE completed aging in place renovations on our first two acquired
properties from 25 years ago. These property renovations enable our residents ®
to have greater accessibility to their home and remain in the neighborhood of
their choice.

€ HOPE purchased four new properties in Long Beach and three in Torrance
consisting of 13 units that will serve 31 clients with developmental disabilities.
HOPE renovated six properties in Long Beach and Carson, supporting 26 clients
with developmental disabilities.

€ HOPE opened its newly renovated supportive housing located on Daisy Avenue
in the historic Wilmore neighborhood of Long Beach. The property consists of
five units and will serve seven residents with developmental disabilities, while
one unit is reserved as an office for supported living services staff.

€ HOPE hosted a grand opening to celebrate the completion of our newest
Supportive Housing homes on the 100 block of Redondo Avenue. This
rehabilitated, six-units of housing is now home to seven low-income adults with
developmental disabilities.

@ This year, 51 volunteers completed 529 hours of service in support of our eeeeeee
cause. These contributions are valued at more than $15,844.

€ HOPE’s 11th Annual Charity Golf Classic raised more than $200K to provide
additional affordable, stable homes for people with developmental disabilities.

@ HOPE was awarded more than $351,000 in grants to support our mission. Among
others, foundations included the Ahmanson Foundation ($100,000) and Wells Fargo
Foundation ($50,000).

€ HOPE hired the new Communications and Fundraising Coordinator Lauren Quijano.

@ HOPE continues to be active participants in the coordination of the Lanterman
Housing Alliance and the Long Beach Affordable Housing Developers Roundtable.
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financials & stats

STATEMENT OF ACTIVITIES FYE 2019 CURRENT MARKET VALUES

Total Revenue 4,529,755 PROPERTY LOAN TO MARKET VALUE
Total Expense $ 4,342,576

Change in Net Asset $ 187,180

STATEMENT OF FINANCIAL POSITION

Current Assets $ 1,784,171 $35,282,246 $32,181,741
Land Building and Equipment Net of ¢ o\ 500 20 52% 48%
Depreciation U

Other Long Term Assets $ 1,673,309

Total Assets $ 54,811,220

Current Liability $ 1040529 o gank or Government tOtal Value:
Long Term Liability $ 35282246 @ Unencumbered $67,463,987
Total Liabilities $ 36,322,774

PROPERTY ESTIMATED MARKET VALUE
Total Assets $ 18,488,446 $70.0

60.0 1 1 -1
GROWTH IN FIXED ASSETS (PROPERTIES) $ 5

$50.0 $56-3 @ Purchase Price
$60.0 4 IN MILLIONS

& Appreciated

$40.0
$50.0 —

$40.0 — $30.0
$30.0 —
$20.0
$20.0 — $1 5
$10.0 — $10.0
g00 == TS L EAEE R T e e R

FY10/11 FY11/12 FY12/13 FY13/14 FY14/15 FY15/16 FY16/17 FY17/18 $0.0

Total Value:
$67,463,987

(Based on pre-audited financials from July 1, 2018 through June 30, 2019) JOURNAL 2019 @ HOPE 37



meet the board

PROFILES

Barbara Robinson, President

Barbara has a long history with HOPE and the
developmental disabilities services system, and
she currently serves as HOPE's Board President.
Barbara is very familiar with our resident
population, having worked in a developmental
center, various regional centers, and as a consultant
to regional centers in a variety of capacities--from
client fiscal management to the creation of various
training modules. Barbara lives with her husband in Huntington Beach and
enjoys retirement by volunteering for a variety of community and international
nonprofit organizations.

Rhiannon Acree, Vice President

Rhiannon is a long time donor and committee
member at HOPE, and joined our Board of
Directors in 2018. She is an individual with
an unparalleled passion for service, a unique
understanding of our industry, and an ardent
dedication to the betterment of her community.
She founded Cambrian Homecare, an agency
with more than 1,000 employees who provide
assistance to people who have developmental disabilities, HIV/AIDS,
or are seniors or veterans who chose to have help at home. The Long
Bfeach Chamber of Commerce recognized her as the 2015 Entrepreneur
of the Year.

Robert Irlen, Treasurer

Bob currently serves the Board as its Treasurer.
He has worked extensively with the Harbor
Regional Center (HRC) Board, also having served
as its President, and currently serves as a HRC
Board Advisor. Bob lives in Long Beach with
his family, including his wife Helen and son
David, and he works as the CFO and corporate
counsel for the Irlen Institute which treats a visual
perceptual dysfunction for people with learning disabilities, light sensitivity,
and migraines among other conditions. More information about the Irlen
institute can be found at www.irlen.com.

Nori Dempsey, Secretary

Nori currently serves the Board as its Secretary. She
is an active participant and volunteer for the HOPE
Tournament. A graduate of Cornell University, Nori
lives with her husband and three children in Rolling
Hills Estates. Nori is very active with the South Bay
Down Syndrome Association and hosts fundraising
events on a regular basis at their business. Nori
enjoys playing tennis and spending time with her
busy family. To learn more about the South Bay Down Syndrome Association visit
www.SBDSA.org.

Jim Haney, Member

HOPE was honored in 2019 to have such an
accomplished community member join our Board
of Directors. Jim Haney has been a long-time
supporter of HOPE and our mission. Mr. Haney
is a 33 year veteran of the banking industry.
He began his banking career in 1985 at Bank of
America and is now the Executive Vice President of
Commercial and Specialty Banking at Opus Bank.
He is an alumnus of the University of Utah and lives today in Manhattan Beach.
Currently Mr. Haney also sits on the Board of the Foundation for the Los Angeles
Community Colleges. Find out more about Opus Bank at www.opusbank.com.
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Kelly Sutton, Member

Kelly is a member of HOPE's Board and has
participated at a variety of HOPE events over the
past several years. Currently she works at the
Harbor Regional Center as the Client Advocate
where she assists both clients and families in
finding appropriate resources and information
at the HRC Resource and Assistive Technology
Center. Kelly participates in regular meetings of
the Client Advisory Committee and notes that she truly enjoys her role at
HRC and appreciates the opportunities she has to assist HRC clients and
families. Prior to working at HRC Kelly worked as a teacher's assistant at a
local preschool. Kelly lives with her hushand, Chris, in San Pedro. She enjoys
spending time with family, and also enjoys outdoor activities such as biking
and swimming.

Kristin Engels, Member

Kristine Engels joined the HOPE board in 2018.
She is the current CEO of Life Steps Foundation
located in Long Beach, CA, where she oversees
over twenty programs that provide services
to various disabled populations and serves
clients from seven different regional centers.
Ms. Engels has amassed over 40 years of
experience helping children and adults who
have developmental disabilities. You can find out more about Life Steps
foundation at www.lifestepsfoundation.org.

Mead Duley, Member

Mead has been with the HOPE Board for more
than 4 years and is a resident of Torrance.
Mead has a love for sports, including bowling,
basketball, baseball, wrestiling, and track
among others. He participates as an athlete
in Special Olympics events on a regular basis.

Rita Teodoro, Member

Rita is a long time Board Member and HOPE
resident who lives with her housemate in HOPE's
Bellflower triplex. Rita has been living in her
current HOPE residence for 7 years. Rita is self-
described as a very social person. She has been
working with the same Life Steps Supportive
Living Service provider for nearly 20 years now,
and she is very proud of her independence. Rita
has two adult daughters and one grandson with whom she enjoys spending
time. Rita also enjoys time with her long-time boyfriend engaging in activities
like dining out, shopping, and sightseeing.

Robert Wasserman, Member

Robert is a HOPE Board Member who brings
incredible real estate expertise to HOPE as the
President and CEO of Wasserman Commercial
Real Estate which specializes in commercial
real estate services, office, and industrial
consulting services, investment sales, and
investment sales consulting services. More
information about Wasserman Commercial
Real Estate can be found at www.wassermancre.com.
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HOMES ON DAISY AVENUE
IN LONG BEACH

OPEN FOR HOPE RESIDENTS WHO

DESIRE GREATER INDEPENDENCE

By Ian Nevarez

(14

People with developmental disabilities live
everywhere,” says Kristin Martin, Executive Director of
HOPE, Inc. “That’s why we are intentional in our strategy
to create affordable housing options where they live, in as
many unique communities as possible. So we are thrilled
to be opening up our first homes in the historic Wilmore
neighborhood of Long Beach.”

This new housing opened in summer 2019 and is located
on Daisy Avenue less than one mile from downtown.
The location, with convenient access to transportation
and services, is ideal for HOPE residents. The property
will be home to seven individuals with intellectual or
developmental disabilities (I/DD), and was completed
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in partnership with Harbor Regional Center, Long
Beach Development Services, Long Beach Community
Investment Corporation, and California MENTOR. The
site consists of five units that will serve seven residents,
while one unit is reserved as an office for supported
living services staff.

These homes are being made available for individuals
who desire to live more independently than their current
housing arrangement. This will mean that adults who
are currently living with their aging parents, in 24-hour
residential care group homes, or in other types of state-
run institutions, will have the opportunity to live with
greater self-reliance.



There is an urgency to build more of this type of housing.
A recent survey of 102 people with 1/DD, conducted
by the State Council on Developmental Disabilities and
the Lanterman Housing Alliance, found that 85% of
respondents living with their parents reported a desire
to live independently alone or with roommates. These
individuals reported limited finances, lack of affordable
housing options, and lack of accessible housing as the
barriers to their ability to achieve these housing goals.
If that percentage is reflective of a larger desire in this
population, the units needed to meet demand throughout
the state could be in the tens of thousands.

As was mentioned, this new HOPE housing is located
in the Willmore City historic district, which was first
developed by early city pioneer William E. Willmore in
the late 19th century from a subdivision of Rancho Los
Cerritos. It is the site of the original township of Willmore
City and contains Drake Park named for Colonel Charles
Rivers Drake, developer of the Pike amusement complex
and the Knoll Park housing development. Part of this
area became a historic district—Long Beach’s first—in
1978; since then the residents have been preserving and
protecting it. The entire neighborhood now enjoys the
protection of the historic designation.

As a now proud member of this community, HOPE made
certain thatthe entirety of our renovation plan conformed
to the neighborhood’s historic preservation guidelines.
Here is a link to the districts website (willmorecity.org).
During the renovation process, HOPE preserved the
porches on all units, the columns on the front of the main
house, the wood siding on all three units, the stairways,
wooden windows, wooden fencing, concrete pathways
and the exterior tri-color scheme.

With renovations completed in mid-April, resident
interviews were coordinated immediately by California
MENTOR. California MENTOR is a nonprofit organization
with the mission to offeradultsinnovative, quality services
and supports that lead to growth and independence,
regardless of the physical, intellectual or behavioral
challenges they face. Moving forward, they will be onsite
during work days to provide the needed supported living
services for HOPE’s newest residents on Daisy Ave.

This type of housing is so important for the security and
quality of life of people with 1/DD. Like current HOPE
resident, Jody, who in the past bounced around between
different expensive housing options and feared that she
would never find a safe, stable, long-term home that
was affordable. Her parents confessed that they were
concerned for their daughter and not certain what Jody
would do once they were no longer able to take care of
her. Luckily she found HOPE and has been a tenant with
our organization for more than 20 years. “I never thought
[ would live in such nice housing,” says Jody, “and it’s
actually affordable.”

Additional collaborators on this project include, First
Republic Bank, Dilworth Construction, real estate agent
Todd MclIntosh, Appleby Property Management, Gonzalez
Construction, and architects Brad Fowers and Brian
Noteware. Finally, the Long Beach Water department in
February completed an installation of a new drought-
tolerant landscape in the front yard. This garden was a
generous donation through their DIG program. HOPE is
always looking for ways to utilize sustainable housing
practices and asset management in our portfolio.

To support HOPE’s ambitious goal to house 250 additional people with developmental
disabilities by 2025, please contribute at: www.hope-homes.org/ways-to-give/donate
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graphicsand
designs

design + print + mail + web

310.265.0128 © orders@gdppv.com
23740 Hawthorne Blvd, Suite 101  Torrance, CA 90505

409 Santa Monica Blvd., Suite E
Santa Monica, CA 90401

Yvonne Delgadillo  310-394-9090 x 119

VP Corinmunity 520.270.4365 mobile
Development
velop ydelgadillo@alliedargenta.com

To advertise in HOPE’s Annual Journal and Tournament Guide:
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HELPING PEOPLE WITH
DEVELOPMENTAL DISABILITIES TO

INTHEIR
HOME COMMUNITY.

www.caintegratedlife.com




PLACE

Andrew Dilfer, GLs
Executive Vice President, Partner

T 310.906.3280 Lic# 01455665 2101 Rosecrans Avenue
C 310.963.6102 Suite 1250

El Segundo, CA 90245
andrewd@kiddermathews.com

sf-i0

INNOVATIVE

HOUSING
OPPORTUNITIES

501 N. Golden Circle Dr., Suite 100
Santa Ana, California 92705

O 949.863.9740 F 949.863.9746
InnovativeHousing.com

LIVE. DREAM. THRIVE!

RIGHT OF WAY

AND REAL ESTATE CONSULTING

Public Infrastructure - Transportation -

Pipeline - Telecommunications - Energy - Water

Cypress, CA (HQ) - San Bernardino, CA - San Diego, CA
Sacramento, CA - Fresno, CA - Reno, NV - Houston, TX - Chesupeake, VA

888.899.7498 INFO@PARAGON-PARTNERS.COM WWW.PARAGON-PARTNERS.COM

Call (310) 543-0139 or email info@hope-homes.org.
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To advertise in HOPE’s Annual Journal and Tournament Guide:
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REAL ESTATE CONSULTANT

ToddeATHOMEaroundtown.com
310.770.8626
ATHOMEaroundtown.com

|

| Will Donate 20% of my commission, In Your Name,

When | Represent You In A Home Sale Or Purchase.
Contact Me For More Information.

SERVICES PROVIDED IN THE
COMFORT OF YOUR HOME.
.|. Leslie Davis RN, PsyD

President

TEL: 562-498-7700

FAX: 562-498-7770
TRUSTED LIFE CARE Leslie@TrustedLifeCare.com

A HOME HEALTH AGENCY

Our Family Caring For Yours!

PLACE

Fine Dining Northern Italian
Restaurant in the Heart of
Downtown Long Beach.

Fresh, Handcrafted Food.
Award-Winning Wine List.
Full-Service Bar.

Private Dining Rooms.

101 PINE AVENUE
562.491.0066
WWW.LOPERA.COM

A HOPE

Home Ownership for Personal Empowerment

www.hope-homes.org
(877) 311-HOPE  (310) 543-0121

Call (310) 543-0139 or email info@hope-homes.org.
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Supporting individuals with intellectual and
developmental disabilities since 1978.

Visit us at svsinc.org






VENDOR NUMBERS:

INTERPRETING: P56985

INTERPRETERS INC. TRANSLATIONS: PD3155

Get the results you want and need

Lanterman Act compliant.

Experienced, fluent and efficient.

Fast turnaround with no hidden fees.

Discount rates based on volume.

No expansion costs, we quote an exact price

based on the source language.

e After hours phone line available for last-minute
requests.

e Courtesy appointment confirmation with consumers

on scheduled assignments.

We are vendored with 13 Regional Centers in California
and have been providing translation and interpretation
services in all languages since 1990.

We have extensive experience in the following:

e Annual Reviews

IPP o IFSP o |EP
Nursing/Intake Assessments
Occupational/Speech Therapy
Orientations

Parent/Public Meetings

Psych Evals

Workshops

\ 22
» (818) 861-7844 2N org@LRAuUsa.com
@WWW.LRAinterpreters.com

"/
IIL"] 1405 N. San Fernando Blvd. #202, Burbank, CA 91504






